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Communications

July 10, 2008

ATT: Docketing Dept.

S.C. Public Service Commission
P.O. Drawer 11649

Columbia, SC 29211

RE:  Quarterly Service Reports — 2nd Quarter of 2008
Att: Docketing Dept.
In accordance with your letter dated June 26, 1995 and SCPSC R.103-618,

SERVICE REPORTS, I am enclosing service reports for April, May, and June, 2008
submitted on behalf of Hotry Telephone Cooperative, Inc. as follows:

--Trouble Reports per 100 Access Lines
--Customer Out of Service Trouble Clearing Time
--Held Applications/Availability of Service
If you have any questions regarding these reports, please give me acall.
Very truly yours

YL

Mike Hagg
Chief Executive- Plant Operations

/mm

Enclosures (as stated herein)
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PSC - Quarterly Trouble Rates CLEC Refreshed: 71212008
2 Quarter 2008
April May
. . IR Area # #_Access Trouble
Troubles Lines Rate
CONWAY CLEC 31 1786 1.74| |CONWAY CLEC 48 1764 272
GEORGETOWN 11 467 2.36| |GEORGETOWN 7 468 1.50
MYRTLE BEACH C 11 3578 0.31| IMYRTLE BEACH C 9 3584 0.25
NORTH MYRTLE E 6 866 0.69| INORTH MYRTLE E 2 876 0.23
PAWLEYS ISLAND 7 575 1.22| |[PAWLEYS ISLAND 16 505 3.17
Total: 66 7272 0.91 Total: 82 7197 1.14
June 2 Quarter 2008
> A . IR Area # #_Access Trouble
Troubles Lines Rate
CONWAY CLEC 38 1742 2.18| [CONWAY CLEC 117 1742 6.72
GEORGETOWN 12 469 2.56| |GEORGETOWN 30 469 6.40
MYRTLE BEACH C 15 3599 0.42| IMYRTLE BEACH C 35 3599 0.97
NORTH MYRTLE E 3 883 0.34| INORTH MYRTLE E 11 883 1.25
PAWLEYS ISLAND 7 501 1.40| [IPAWLEYS ISLAND 30 501 5.99
Total: 75 7194 1.04 Total: 223 7194 3.10




Refreshed: 07/01/2008 04:48 PM
Percent of Troubles Cleared Within 24 Hours - CLEC Page 1 of 1

Aprii 2008 May 2008

Number # Cleared % Cleared j Exchange Number # Cleared % Cleared
i Troubles in 24 H 24 H

Totals: 66 64| 96.97 % Total: 82 96.34 %

June 2008 2 Quarter 2008

Exchange Number # Cleared % Cleared | Exchange Number # Cleared % Cleared
Troubles in 24 Hr ) Troubles in 24 Hr  in 24 Hr

ot ke

Total: 75 72| 96.00 % Total: 96.41 %




HTC Communications
Held Applications/Availability of Service

APRIL 2008 MAY 2008 JUNE 2008
OVER 30 OVER 30 OVER 30
Days % Svc Ord Percent Days % Svc Ord Percent Days % Svc Ord Percent
New Access Complete Commit New Access Complete Commit New Access Complete Commit
Exchange Service Lines w/in 5Dys Met Service Lines w/in SDys Met Service Lines w/in SDys Met
Conway 20 1786 96.15 98.07 21 1764 95.74 100.00 21 1742 94.59 100.00
N Myrtle Beach 12 866 87.09 90.32 14 876 91.42 97.14 11 883 100.00 100.00
Myrtle Beach 30 3578 98.66 99.33 32 3584 92.46 98.32 32 3599 97.29 98.64
Pawleys Island 83 575 100.00 100.00 83 505 100.00 100.00 83 501 100.00 100.00
Georgetown 2 467 100.00 100.00 3 468 100.00 100.00 4 469 100.00 100.00

Totals: 147 7272 96.80 98.00 153 7197 93.11 98.50 151 7194 97.03 99.25



